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confident, happy

This leaflet is for parents of pre-school and primary children.
There is a further leaflet for parents of teenagers.

Bullying in schools is a serious issue. Children
often experience difficulties in their relationships
with others, and sometimes have experiences that
make them feel hurt or damage their confidence
and self esteem. Parents can help children meet
the challenges of growing up so that they
overcome difficulties, including being bullied or
bullying others.

The leaflets provide information for parents to
consider how to help and support their children
to be confident and happy in their relationships
with others.
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|'..| A1) RITAIT There are some useful life skills that you can

l ‘.‘ \ I!J Jl ‘ JJ help your child learn. These will help them:
become confident in themselves

r l l{ i ;_. be strong when faced with bullying

r J i, ' l [ - avoid bullying others

recover from setbacks quickly




talking about feelings

"

Children often need éncouragement to talk about the way they are feeling.
You can help your child to understand ang cope with their emotions by
talking openly about both positive and negative feelings (such as pride,
satisfaction, anger or jealousy).

BY giving Your child familiar gy comfortable worols amgl
expressions to talk about hpw they are feeling, Youw are
equipping them to release amg vesolve feelings. Bottleol up
feelings can get put of hand, and Your child may end up
hurting other People or feeling upset themselves.

When parents ang children feel comfortable talking about feelings
together, parents may get to know much more quickly if their child
is experiencing difficulties that require adult help.
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getting on with others

L“ Cietting ow with others takes practioe. [t starts within the
family, as children Learn to share, take turns and make
comprovwises. A furm, fair and consistent approach to this at

home means there are wo swrprises for children when faced
with a variety of cituations outside the home.

Children who have difficulties in making friends and behaving well

socially may benefit from help and support at school. Schools may

have learning programmes that help children develop social skills.
_ Parents should approach their child’s teachers if they have



problem solving

QQ Learning to Reep trying, evem when things are difficult, is g
quality that will help children in all aspects of life,

ParticuLarLg n reLatLom.ships.

Learning in schools focuses on encouraging c
at problems in different ways, and think o
solutions, before trying one they think wi

Parent, you cam help Your child apply th
everyday social Life. .

.............................................................................. ' ,)

Parents can alsg help children to dea| with issues such as bullying
by regarding it as a problem that can be solved - working with the
school to look at the situation from all angles, and considering

solve alone. But they may feel more respected and supported jf
their views are hearq while the problem is being addressed.

Your child may not always be part of the problem, but he or she
can often be part of the solution, by helping others.
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positive expectations

QQ As parents it is important to show that you expect your
childven to behave well towards others. BY showing that you
appreciate positive behaviour and that poor behaviour towa vols

others should be tmproved, You are setting Limportant
bowndaries for Your child and at the same time Yow are
acting as a good role model.

children should also be able to expect others to behave well
towards them and they need the skills to show others when
they are not happy with the way they are being treated.

Sometines, they may weed help with this, to develop

assertlveness.



= @g E{, | Senools prowote positive benaviovr, WhiCh welps %
j E m 0 d'e o forveduce bullying. Parents Can help Children fo @
° fuink abovt getting on with others by :
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\ encouraging them 0 Collow his code:
@ ...O.........O......

be fair to other( and expect to be treated fairyy

YR

be o\(te, and show care for othery

pe friendly and et otherS join in

@ Sei

avoid hurting other§ and i You art aurt, tell joweone

@ =

el the truth
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D SUPPORt WheN thiNgs 90 WRONg
I€ your child is being bullieq

All' parents hope that their child will tell them ds soon as there is a
problem. But unfortunately, this doesn’t always happen. [t may be because
the child feels confused, they feel it is their own fault, or they are worrieq
about how theijr parents will react.

SiNS OF bUTIYiNg MAY iNCTUDe:

* achange in behaviour or mood

* obvious signs of physical hurt or damage to belongings
* unwillingness to go to school

* more clingy or more emotional than usua|

Any child can experience bullying — deliberate words or actions by other
people to hurt them emotionally or physically. All children should expect
that they will be Supported if they feel hurt that they will be helped to
solve the problem, or that someone will take action to stop the bullying.

Children who fee| confident of this will be more willing to te|| someone,
and will recover more quickly from their hurt



Make time to spend with your child — e jn a position in which they can
easily tell you about things.

Listen and let your chilg know you care.

Hear his or her feelings about what has happened.

Help to sort out al| the facts of the story — slowly and calmly.

What does your chilg want to happen next? Involving your child in
finding a solution can pe eémpowering, and strengthen their ability to
cope if a similar situation EVer arises again.

Be prepared to take action by speaking on your child’s behalf to the school.
Don't take matters into your own hands — the school should be a partner in
sorting out the situation Share all the facts that you know honestly ang fairly.
Keep on speaking up for your child until the matter has been resolved,
but allow the school reasonable time to fing oyt more and respond to
you and your child.

Take action which féassures your child, rather than embarrasses them.
Keep calm and show fairess and respect to everyone involved.
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I€ your Child is

bullying someone else

No parent wants to hear that their child is involved in bullying
someone else. Unfortunately, it does happen, although some
incidents will be more serious than others. Try to accept the
reality of the situation, and look to support both your child
and the school to solve the problem. By doing this you are
re-enforcing positive expectations you have set for your child,
as well as supporting him or her to work through personal

issues which may have been the cause of the bullying
behaviour.

Youy support:

« Listen to what others are telling you about your child’s behaviour.
Calmly ask your child’s opinions and feelings about the situation.

« Continue to show your child that you care about them. Itis the

behaviour that is the problem, not your child, and behaviour can
be changed.
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Help fo solve the problem:
« Consider reasons why your child may have bullied others. |s your
child feeling insecure, or are there any other problems? You need not

make guesses about this on your own. Ask your child and others who
know your child, including school staff.

« Help your child t0 take responsibility to put things right. It takes
courage to apologise, SO show that you are proud of them for doing SO.

Take acfion:

« |f bullying has taken place outsi
heing informed that you know y
want to help sort things out.

« Make sure you show others that,
has been disappointing, he or sh
with respect.

de school, the staff may appreciate
our child was involved and that you

even though your child’s behaviour
e still deserves to be treated fairly and

8
b/ LET’S STOP BULLYING



SR DD 5, pOSItiVE: hehavioul
Sndlanti-bullyinG

You or your child should be able

to speak to any member of staff

in the school, if your child is

involved in bullying incidents or e The school must hear all sides of the

if others are being bullied. The story — other young people may have
school should then take the same different views about what is going
steps as a good parent; be on. The school will try t0 be fair.
supportive, help to solve the « The school should treat all of the
problem and if necessary take pupils involved with respect and
action to stop bullying. dignity.

« The school will try to engage the
pupils and parents in solving the
problem.

« The school has a responsibility to
ensure all pupils are safe while at
the school.

« The school should discuss
openly and honestly any bullying or
other problems with parents of the

pupils involved.



Schools are expected to have a number of measures in place to
promote positive behaviour:

A posifive school ethos — The school should feel welcoming and caring.

Rules and vewards — Clear school rules for both pupils and parents.
Good behaviour is recognised with rewards such as certificates, and
parents can help by showing appreciation.

Anti-bullying policy — All schools should have an anti-bullying policy
which states how the school will prevent and respond to bullying.

Tackling discrimination — The school should help pupils to learn to
treat others equally and to challenge prejudice.

Addiional support - Sometimes pupils need extra help to learn or {0
cope with school life. Additional help should be discussed and planned
with parents (for more information see back page).

complaints — School handbooks should explain how parents can make a
complaint if they feel the school has let them, of their children, down.

Parents have a responsibility to help schools meet the needs of their
children. If anything happens in your child’s life that may affect their
learning, relationships or general well-being, such as an upset in the
family, tell the school.

Y
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NEW APPROACKES 10 POs:+:
AND RN’U-LUHY:‘N}D POSitiVe bERAViOUR

These initiatives are being supported by the Scottish Executive t0
help education authorities and schools promote positive behaviour.

8 Problem selVing cosssessccsccsscccscste,

Some schools are trying new approaches called restorative practices, which
involves children in solving problems. Some schools have involved children
as ‘playground helpers’ or “peer mediators’, to help when there are
disagreements or difficulties between classmates. Restorative practices have
been trialled in parts of Highland, Fife and North Lanarkshire.

..........0.............
School ethos
Some headteachers are developing their schools to be ‘solution-oriented
schools’ or ‘motivated schools’. These are initiatives that involve pupils and
staff in building a positive atmosphere in school and respectful relationships
petween everyone in the school. Solution-oriented schools Were first
developed in Morayshire and Motivated schools were developed in Glasgow.
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Learning programwes  EEXEXEEEXELEXLLEEXE T
mme that helps children to learn

® (ool in School is @ |earning progra
feelings assertively and to solve

[ J
e communication skills, t0 express their
me was first developed in Fife.

'. problems. The Cool in School program

There are other practices to promote positive behaviour that are

common in schools:

ir class groups sharing feelings, ideas and Views.

Involves children in the

° BoddyiHSSChQMQS ec0000000000000000,
’. Between older and younger pupils help to develop peer support. ®
......O........... ¢

Pupil councils
Of eir school.

ten develop anti-bullying activities in th

about their involvement in these

You can ask your child's school
loped some of their own, or adapted

approaches — they may have deve
them to suit the school environment.

Y
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ParentLine Scotland
A free confidential helpline for parents and
anyone caring for a child in gcotland. You can
call them about any problem — big or small.

Parentzone Scotland
An online resource for parents, guardians
and others responsible for school-age

0808 800 2222 children. With information about

education in scotland, and advice about
www.childrenl st.org.uk/parentline : how to support your child’s learning.
Children 1st, 83 \Whitehouse Loan, x‘g.}. www.parentzonescot\and.gov.uk
Edinburgh, EHO 1AT ; .

. Enquue

V oung Min de Paren ko Trf\e S\cé)tt'\sh i?]vi%ed igwic\e for 1ar;ﬂ\ies
Information Service ?\egd‘s ron wih addiionl SUPPCY
A free, confidential telephone service providing '
information and advice for any adult with ¥ 0845 123 2303 (charged at local rate)

concerns about the mental health of emotional ~: Open: Monday & Friday 9.00 am — 500 pm

wellpeing of  child 0f young person. Tuesday & Thursday 9.00 &M = 5.00 pm
& 7.00 pm— 9.00 pm,

ﬁ' 0800 018 2138 \Wednesday 8.00 am — 5.00 pm
. Open: Monday & Friday 10.00 am — 1.00 pm __ﬁ‘ . .
Tuesday & Thursday 1.00 pm — 4,00 pm T2, miO@enqu"e-org-uk
Wednesday 1.00 pm = 5.00 pm & :
. 600pm- 8.00 pm & www.enquire.org.uk
‘._g;‘ Www_voungminds_org_uk/pis :____.“?J Enqu'lre, Ghildren in Scolland,
: L) shandwick Place, Edinburgh,
2 YoungMinds,102-108 clerkenwell Road, . EH2 4RG
N London, EC1M 5SA
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Kidecape
A national charity offering support and
advice 1o parents of bullied children.

08451 205 204
www.kidscape.org.uk

Kidscape, 2 Grosvenor Gardens,
London, SW1W ODH

Enable

Scotland's learning disability charity.
0141 226 4541

enable@enable.org.uk

www.enable.org.uk

6th Floor, 7 Buchanan street, Glasgow,
G13HJ
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Commiseion §Or Racial
Equality

Information and advice to people who have
suffered from racial discrimination.

0131 524 2000
scotland@cre.gov.uk
www.cre.gov.uk/scotland

CRE gcotland, The Tun, 12 Jackson's
Entry off Holyrood Road, Edinburgh,
EH8 8PJ

Govan Law Centre

National organisation offering free legal
advice and representat'\on on educational
matters, with a particular focus on the
rights of disabled pupils and pupils with
additional support needs.

0141 445 1955

advice@edlaw.org.uk

www.edlaw.org.uk

47 Burleigh Street, Glasgow, G51 3LB



incormation €or Children

0800 44 1111

ChildLine
A UK national h
and advice for

r;ﬁ-‘.h 0800 11 11

Sovrces of advice and

childLine Scotland's Newsround

Anti-Bullying Line . Website from the BBC's popular
gcottish helpling dedicated 10 listening t0 children’s news programme, with

and helping young people who aré : gections On bullying and school iSSues.
concerned about bullying problems.

p oy www.news.hbc.co.uk/cbbcnews

elpline offering information
children and young people

concerned with any problem.

&, Freepost 1111, Glasgow G1 1BR

i) www.childline.org.uk

For further contacts, please see
the children's and young people’s

anti-bullying leaflets.
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