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 Appendix A: Results of the Longitudinal Component 
 
The table below summarises the results of the longitudinal component of the post-launch 
evaluation study. These results have all been reported individually in the results section of the 
document. This component was aimed at assessing the impact that the toolkit had on the frontline 
workers. The 27 participants in the longitudinal study rated themselves on 11 dimensions prior to 
their first use of the website, and then again after they had used the website for 2-3 months. Each 
item was rated on a 100mm VAS, ranging from 0 (“not at all” or “very poor”) to 100 (“extremely” or 
“very much”). For the questions concerning the amount of worry, the scales ranged from 0 (“I worry 
a lot”) to 100 (“I don’t worry at all”).  
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* p < 0.05, ** p < 0.01 
 
A within-subjects t-test was conducted for each scale. The results show that there was significant 
increase in understanding of troubling behaviours over the 2-3 months that the workers were using 
the toolkit. Furthermore, both the workers’ confidence and effectiveness when managing troubling 
behaviours increased significantly (but not their confidence and effectiveness when interacting with 
young people in general). Finally, frontline workers also felt significantly more reassured and 
supported after using the toolkit for 2-3 months. 
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 Appendix B: Comments from the Questionnaires 
 
The written comments made by the participants in the questionnaires are included in this appendix. 
The comments have been grouped according to general themes to make this section more 
readable. Some of these themes (marked with a *) were specific questions on the questionnaires 
and others have emerged from the general comments that were made. Each comment is only 
included once, even though numerous comments could be included under multiple sub-headings. 
 
A number of participants made comments to explain or justify specific answers; these comments 
are not included here as they can not stand alone. Similarly, comments that referred to the 
personal or professional background of a participant are generally not included to ensure 
anonymity. 
  
General Comments 
 
General positive comments: 
 
“The toolkit – extremely well named” 
 
“I am glad of any help, advice, etc. which will help me help any child in my care” 
 
“I think the toolkit is an excellent resource for workers and carers” 
 
“This is a great tool, I wish I had used this earlier – this is a tool I will now use a lot” 
 
“I already have knowledge of young people’s mental health issues and previous training. I think the site 
would be even more helpful for workers without such background” 
 
“An excellent resource for newer carers or for those who have come across a particular unusual behaviour 
which they are unsure of” 
 
“It is a very informative site which to a lesser or greater degree can be useful to everyone regardless of 
ability or profession” 
 
“It is an invaluable reference source to dip into as required” 
 
“It gives me different opinions to look at” 
 
“Very useful resource” 
 
“The toolkit is full of information which I hope to use more in the future” 
 
“The toolkit is a brilliant second opinion” 
 
 
General negative comments: 
 
“Very slow to open, had to give up a few times and have not managed to use the site as much as I would 
have liked, but I work for a local authority and sometimes the server is not working” 
 
“I did not find that the toolkit was my first point of call. I prefer to speak to people” 
 
“I have read the information, but I feel it is just literature” 
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Comments made prior to using the website (baseline questionnaire): 
 
“I am looking forward to using the website as a second opinion. It will be nice to continue having my own 
thoughts about a particular child and their behaviour but it will be reassuring on my part that I can pull up 
your page on my computer and know that how I am dealing with the situation is considered ok and good for 
the child by someone else” 
 
“I will look for this information now and pass this website on to my friends” 
 
“There is always doubt about “have you handled things correctly?”, but the biggest issue is not with how I 
handle the children, but the parents” 
 
 
Toolkit content and design 
 
Content: 
 
“Really liked the ‘things to think about’” 
 
“I found exactly what I was looking for and it will be really helpful and relevant” 
 
“The toolkit is very easy to use and informative” 
 
“The site is very easy to navigate, the language is jargon free and easy to understand and overall doesn’t 
feel or appear to be medical” 
 
“I think the depth of information is just right, there’s enough to give an understanding and advice, with the 
acknowledgement that some young people will need specialist support” 
 
“It is easy to use and well laid out” 
 
“I feel the site is easily accessible and has a wide range of useful info” 
 
“It is very easy to use and being topic driven makes it easier still” 
 
“I found it excellent – the right amount of information, easily arranged and accessible” 
 
“Personally I did not find a lot of new information, but the toolkit holds all I would need to know for my current 
contact with children and young people” 
 
“I think the information is very good” 
 
“I found the toolkit easy to use and understand” 
 
 
Layout and Design: 
 
“The look of the site, including the images and especially the uplifting quotes contributes to a hopeful and 
positive presentation” 
 
“I really like the fact that the toolkit is interactive and visual so that it is easily accessible to everyone” 
 
 
How the toolkit could be used 
 
Referring other people to the toolkit: 
 
“As an organisation that responds to enquiries from carers and colleagues, this resource would be my first 
choice to refer people for further information” 
 
“I think this is a very good toolkit and I do recommend it to people, especially non professionals like parents 
or family or friends” 
 
“I am no longer working directly with children, but I am encouraging foster carers to use the information to 
assist in their care/management of the children placed with them” 
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“Great resource to direct colleagues and friends to” 
 
“Very useful site to recommend to parents/carers and colleagues/students” 
 
“I have passed the info on to colleagues and carers” 
 
“The toolkit helped a friend of mine with her boy. He was starting to behave differently. I told her about the 
toolkit and she found it very useful” 
 
 
Using the toolkit as a support or training tool for others: 
 
“I looked at the toolkit as a possible support for the team I lead in their work with children and young people” 
 
“I am finding the toolkit very helpful in working with students. Being able to print pages to use as required” 
 
“This is very useful information that I have used to introduce students and colleagues to the site, to enable 
them to access the information for support, advice and to use on projects. I will continue to use the site as 
the need arises and for new colleagues and students” 
 
“I have been able to help staff who work with children and young people by referring them to the toolkit” 
 
 
The effect of the toolkit on the frontline workers (including attitudes*): 
 
“Made me far more aware of the wider variety of issues and situations which affect children and young 
people, rather than staying in my comfort zone of familiar situations” 
 
“More understanding. I feel more equipped to deal with these children” 
 
“A really useful website which has raised my awareness of wider issues affecting children and young people 
– “light bulb” switching on effect of things I had never really considered in great depth” 
 
“More understanding and awareness of their needs” 
 
“I think the website could be very useful in helping carers take responsibility for addressing troublesome 
behaviour – help improve skills and confidence by suggesting strategies, etc…” 
 
“The toolkit is helpful as a constant reminder of using good practice and using reflection which can often be 
forgotten” 
 
“A lot of what I feel and think is common sense, but it is good to read up on other people’s views. It helps me 
when dealing and talking to a young person” 
 
“I would access the toolkit for information and reassurance and seek intervention and support from other 
agencies” 
 
“I was reassured by the information that I read that I was doing ok” 
 
“It helped reassure me that what I am doing is correct” 
 
“Because of the information gained I have a better understanding of behaviours and a more positive attitude 
towards it” 
 
“I now look through a behaviour and find out more about a problem” 
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The effect of the toolkit on the young people 
 
Relationship with the young person*: 
 
“I feel more confident and that has had a knock on effect” 
 
“The child thinks that because I have backed off about a particular problem, they can do what they like as 
long as they don’t get caught” 
 
“I have a better relationship as I understand the causes more” 
 
“We have a better relationship due to a more open minded approach” 
 
“The young people seem to be reacting positively to my increased confidence – we are forming stronger 
bonds and clearer expectations of each other” 
 
“We compromise more” 
 
“The child is much calmer and I’m able to discuss problems with him” 
 
“I am finding it easier to interact and relax in the company of young people” 
 
“I have been able to deal with behaviour problems with my own son” 
 
“I felt reassured that what I was doing was right. This confidence was passed to the child, the child started to 
speak about what was on his mind – no need for behaviour problems. He could tell me what was wrong. The 
toolkit had a knock-on effect” 
 
 
Help given to the young person*: 
 
“Reinforced the importance of good communication” 
 
“Via the carers that I have referred to the website” 
 
“More strategies and understanding” 
 
“I now feel I can give some advice and prevent inappropriate behaviour better” 
 
“Being more confident within myself when relating to the child” 
 
“I feel I have explained more how I feel. I understand how they feel. We can and will share feelings and work 
together” 
 
“Making the child more responsible for their own actions” 
 
“I think that I am now using more “child friendly” words when explaining things to the young people I work 
with” 
 
“As a result of me being calmer, I have been able to help him more by “not losing the plot”” 
 
“I am able to have more confidence in having one to one with young people” 
 
 
Behaviour of the young person*: 
 
“Calmer, less challenging behaviours” 
 
“Early days, but the young person is responding well” 
 
“Some of them will listen and try to show more respect” 
 
“I feel they speak more on feelings, sadness, joy, hurt, etc…” 
 
“He is less agitated and anxious since new regimes have been implemented” 
 
“They are more at ease in my company” 
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Suggestions for improvement 
 
General comments about things that could be improved: 
 
“Perhaps too little detail – could provide links for further information/reading” 
 
“It would be useful to have references for further in-depth information via website or recommended literature” 
 
“I think there could be more strategies to help prevent the topics in the toolkit” 
 
“One to one contact with a person to discuss individual worries is more effective for me” 
 
“More practical suggestions” 
 
“Further references, for times when more information is required” 
 
“Ways and strategies to combat the problem” 
 
“More info for pre-school children” 
 
“Most carers find children come with a range of difficult behaviours. Advice on dealing with multiples of these 
may be helpful” 
 
“I would like to find information that is more detailed and perhaps need the latest research of info relating to 
children and young people” 
 
 
Things that are missing from the content of the toolkit*: 
  
“The only thing I would add is some kind of basic monitoring tool so that it will be easier for parents etc. to 
see how the toolkit is working and what difference it is making” 
 
“A forum to discuss with other frontline workers possible responses to specific questions” 
 
“Help with behaviours that are “on purpose””
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 Appendix C: Comments from the Logbooks 
 
The comments which participants wrote in the logbooks are reported below, including feedback on 
the individual sections of the website. Participants generally specified which topics they had looked 
at. Some participants reported that they were “just browsing” the website on various occasions. 
Only comments relating to opinion are reported here. Comments that just said which sections were 
looked at are not included in this list.  
 
General comments:  
 
“I have recommended it to others” 
 
“It has lots of useful info, but the good thing is that you can go from area to area easily, instead of having to 
keep browsing the net for information” 
 
“User friendly” 
 
“I was really impressed with the ease of access. I forwarded the site to my organisation and other contacts” 
 
“Thank you! I shall use this site whenever I need ideas or support” 
 
“Looked very good” 
 
“Easy to use” 
 
“Printed some topics out and will incorporate them in care plan module” 
 
 
Comments relating to specific sections 
 
Anger/Aggression: 
 
“Really liked the video descriptions, they are very user friendly” 
 
“Another good area. Useful information” 
  
“Very useful, although brief” 
 
“Well set out and easy to navigate” 
 
“I’m looking at this regarding a particular child. I will definitely refer my colleague to this section for them to 
get further information about this child’s difficulties” 
 
 
Anxiety: 
 
“Particular interest to me as the child we look after is extremely anxious” 
 
“Useful information, good advice provided” 
 
 
Confidence/Self esteem: 
 
“Helps to differentiate between young people – those with high and low self esteem” 
 
“Helped me by giving information on what not to say to someone being bullied” 
 
 
Eating and Drinking: 
 
“Videos in this section are useful” 
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Habits/Obsessions: 
 
“Printed off info” 
 
“Really sound advice” 
 
 
Life Events: 
 
“Got some good information and ideas to use with young people” 
 
“Some very helpful points. Used this site to pass on information to students who were suffering bereavement 
on behalf of a fellow student” 
 
“All very informative” 
 
“I found the information useful, but some could be more fully explained, e.g. “heaven is not in the sky” (I 
needed a colleague to further explain this)” 
 
 
Overactivity/Inattention: 
 
“I had done extensive reading on this subject so found the info not so informative” 
 
“Lots of children with these difficulties on my case load” 
 
 
Sadness and Fear: 
 
“Easy to use and understand” 
 
“Much info seems to be repeated from other sections but this helps with the navigation of the site” 
 
 
Self-harm: 
 
“Information helpful, it gives a clear understanding of self-harm and also useful hints on how to support a 
person who is self-harming” 
 
“Good bullet points. Informative and simply written” 
 
“Some useful parts for consideration and ways of thinking about self-harm” 
 
 
Sexual Issues: 
 
“Great part of the site – really practical advice which could easily be applied by professionals involved in 
care” 
 
 
Sleep: 
 
“Very useful but further references would be useful” 
 
“Introducing student nurse and staff to the website” 
 
“Gave me a few ideas for a client I am concerned about. Stuff on site may be aimed or seemed to be aimed 
at a younger age though” 
  
“Very practical solutions to a common problem” 
 
“Useful and relevant information” 
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Toileting: 
 
“Good advice, nice layout” 
 
“Introducing student nurse to the website. Student used material for her project” 
 
“Felt that the info was fairly similar to previous info, but still useful” 
 
 
Unusual Behaviours: 
 
“Lots of useful information” 
 
“Introducing student social worker to the site to use for reference in his work” 
 
“Bizarre ideas and beliefs section was helpful. Supporting young people with bizarre beliefs is a specialist 
task. There is information on what not to say and how not to respond, but information, or examples, on what 
to say and how to respond at the time would be helpful” 
 
“Some great ideas to progress with a young person” 
 
“Very relevant to some children on my case load – I will use this section regularly” 
 
 
Techniques: 
 
“Watched video clips – really useful if you don’t have any experience of counselling techniques” 
 
“Very easy to navigate and good information” 
 
“Directed colleagues to solution focussed section of the site” 
 
“Lots of novel ideas” 
 
“Really practical advice – will use of these techniques in my work” 
 


